
 

 
 

 
Federal Bureau of Investigation Criminal Record Check 
Instructions for completion: 

1. Navigate to the uenroll.Identogo.com. 
2. Enter Code:  1KG756. (this is the code that must be entered for a Pennsylvania State for 

fingerprinting pertaining to ACT 153 ACT 31) 
3. Select Schedule or Manage Appointment tab from the options 
4. Complete the application according to the directions on each section, including selection of a 

site location and payment information. 
5.  YOU WILL RECEIVE A CONFIRMATION EMAIL.  You will need to take the confirmation 

email along with identification documentation (example: valid driver’s license) to the testing 
center on the day of your appointment. 

6. Do not contact Identogo Systems or the fingerprint site after your fingerprints have been 
submitted. Processing takes 2-3 weeks. If you do not receive your results in 2-3 weeks, 
call (855)845-7434 or visit uenroll.identogo.com. 

7. An original paper copy of the results will be mailed to your home. Please keep a copy of the 
original for your records. 

8. You will be notified in a confidential manner if a charge appears on your report. 

 

http://uenroll.identogo.com/
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ACT 33 – PENNSYLVANIA CHILD ABUSE CLEARANCE INFORMATION 

In order to comply with Pennsylvania legislation (ACT 153), your position requires that 

you secure a new Act 33 Pennsylvania Child Abuse History Clearance every 36 

months. 

You are required to provide original documentation of this clearance by the 

expiration date provided to you by Human Resources. Due to this stringent 

timeline, you are required to initiate the process to obtain this clearance as soon as 

possible. Failure to provide this information within the specified time frame or 

unsatisfactory and/or discrepant results may disqualify you from further employment, 

up to and including termination.  

Once you receive your official Act 33 Child Abuse Clearance, you will be required to 

provide this to your Human Resources office or to your department manager.

ACT 33- PA Child Abuse Clearance Application Instructions 

The cost of this clearance is $8.00 and must be paid via credit or debit card through the online application process. No cash or 

personal checks will be accepted.  Carefully review the following information: 

1. Go to https://www.compass.state.pa.us/cwis/public/home and select Create Individual Account

a. For the best results, please access the website using Google Chrome.  If you do not have Google Chrome on your 
computer, it can be downloaded from https://www.google.com/chrome

2. Create a Keystone ID account

a. This account will be used to check the status of your clearance application and for future website use

b. Once created, you will receive an email confirmation and temporary password; you must wait to receive this 
information before moving forward with your application

c. Click on the Child Welfare Portal link within your email

3. Select Login

4. Select Access My Clearances

5. Select Continue after scrolling down to the bottom of the page

6. Re-enter your Keystone ID and temporary password; you will then be prompted to create a permanent password

7. Once your permanent password is created, you will be redirected back to the login page; enter your new password and 
Keystone ID

8. Agree to the Terms and Conditions

9. Scroll to the bottom of the page and click Continue

10. Select Create Clearance Application

11. Follow the instructions outlined on the website to complete the application

a. Select Individual 14 years of age or older who is applying for or holding a paid position as an employee with a 
program, activity or service, as a person responsible for the child’s welfare or having direct contact with 
children as the purpose

12. After submitting payment information, select Finalize and Submit Application 

This is an example of the Act 33 
Pennsylvania Child Abuse History 

Clearance 

https://www.compass.state.pa.us/cwis/public/home
https://www.google.com/chrome/
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What are the next steps of the process after I submit my application? 

 You will receive a confirmation email once your application has been successfully submitted.

▫ Please save this confirmation email for your personal records as proof of submission.

 The PA Department of Human Services will process your application and you will receive an email notification of the

outcome within 14 days. You can review the submitted application at any time through your Child Welfare Account login.

 Once you receive email notification of your completed application, please follow the instructions to provide a copy to

Human Resources or your department manager.

If have trouble accessing the Child Welfare Portal website at any point, please contact the CWIS Support Center at 

1-877-343-0494 between 8:30 a.m. and 4:45 p.m., Monday through Friday.





To: 
From: 

Wills Eye Hospital 

New EmployeeNolunteer 
Cynthia C. Farano, PHR 
Chief Human Resources & 
Compliance Officer 

Subject: Criminal Background Check Instructional Guide 

Wills Eye Hospital requires that all newly hired employees/volunteers complete a series of State and 
Federal criminal background checks prior to their start date. Each employee/volunteer is responsible for 
obtaining and submitting the clearances to the Department of Human Resources in order to begin 
working at Wills Eye Hospital. All costs associated with obtaining the following materials will be 
reimbursed by the Department of Human Resources. 

The following clearance materials are required for all newly hired employees: 
I. Pennsylvania State Police Criminal Record Check

II. Federal Bureau oflnvestigation (FBI) Fingerprint Based Record Check
III. ChildLine: Pennsylvania Child Abuse History Clearance

1. PENNSYLVANIA STATE POLICE CRIMINAL RECORD CHECK

(**Individual Request**)

The Pennsylvania Access to Criminal History (PATCH) web site is available for registered 
and non­registered users wishing to obtain their criminal history information. Users must 
agree to abide by all sections of the Criminal History Record Information Act and all terms 
stated forthwith. 

There is a $22.00 fee for each request made, regardless of outcome. Payment is accepted by 
credit card or by billing a pre-established account. Customers will be charged for 
misspelling, duplicate submissions and other user errors. 

All customers must have a valid email address in order to receive criminal history 
information from the PATCH administrators. Employees should refer to
https://epatch.state.pa.us/ for further instructions on how to obtain the
Pennsylvania State Police Criminal Record Check. 
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Pennsylvania State Police 
1800 Elmerton Avenue 

llarrisburg, Pennsylvania 17.110 

Response for Criminal Record Check 

htips://epatch.state.pa.us/RecordCheckCert.jsp 7/27/2014 
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